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Corporate Social Responsibility
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In addition to providing quality services to those in need, the Agency is devoted to fulfilling
its social responsibilities as a social service organisation. In addition to contributing to the
community and serving disadvantaged groups, we strive to protect the environment, care
for our staff, and promote family-friendly measures.
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Installation of a food decomposer to collect kitchen
waste from different units.
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BEAM Plus Accreditation and
Enhancement Project

With the generous support of the Hong Kong Jockey
Club Charities Trust, the Agency has launched the
‘Christian Family Service Centre Jockey Club Building
BEAM Plus Accreditation and Enhancement Project’.
We shall enhance the building management practices,
operations, and facilities of CFSC’s Headquarters
Building to meet the standards established by the
Hong Kong Green Building Council Limited and BEAM
Society Limited to become a green building. From now
on, we shall minimise environmental impacts while
improving quality and ultimately promoting sustainable
development.

Last year, we prepared to implement this project,
including appointing a consultant, inviting tenders, and
formulating policies and plans on sustainability.

Environmental Protection Initiatives

The Agency has launched various environmental
protection projects and participated in different
initiatives to increase the environmental awareness of
staff members and stakeholders and facilitate
conservation and waste reduction, including the
following:

« Implementation of a ‘Municipal Solid Waste
Charging Scheme’ trial project at the headquarters,
and installation of a food decomposer to collect
and process Kitchen waste and reduce waste
generation and loading of landfill areas;

« Signing up to the ‘Energy Saving Charter’,
‘4Ts Charter Certificate’, and ‘Energy Saving
Charter on No ILB" implemented by the
Electrical and Mechanical Services Department
and Environmental Bureau;

« Signing up to the ‘Charter on External Lighting’
implemented by the Environmental Bureau;

¢ Participation in the ‘Hong Kong Awards for
Environmental Excellence’ and ‘Hong Kong Green
Organisation  Certificate’ organised by the
Environmental Campaign Committee (ECC) and
Environmental Protection Department (EPD);

« Participation in the ‘Commendation Scheme on
Source Separation of Commercial and Industrial
Waste’ of the EPD;

= Participation in the ‘Power Your Love Programme’ of
CLP Power Hong Kong Limited.
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Home Café and &other Café provide vocational
training to people with disabilities.
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Our auxiliary professionals provide services to
elderly people with dementia and new residents of
our new estate support programme.
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Inclusive Workplace

Helping disadvantaged groups to achieve social
inclusion is the Agency’s objective. Last year, our
Home Café and &other Café have provided more
than 3,547 hours of vocational training and more
than 7,494 hours of employment opportunities to
people with disabilities.

Auxiliary Professional Scheme

Last year, with the generous support of the Chan
Dang Social Services Foundation Limited, the
Agency was implemented the Auxiliary Professional
Scheme, which aims to recruit retirees from the
professional sector as auxiliary professionals. By
using their strengths, we have expanded our service
scope and serve more individuals in need in our
service units. In total, 80 auxiliary professionals were
regularly involved in our service in 2017-2018. They
have provided 19,684 service hours to date. The
total number of beneficiaries is 191,114, including
elderly people with dementia, new residents in our
new estate support programme and people with
mentally ill who now receive health guidance in
hostel.
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Set up Breastfeeding-friendly Workplace.

Recognition

Our environmental protection initiatives, family-friendly
policies, and other corporate social responsibility
measures have been recognised by numerous
organisations. Last year, the Agency had the honour of
being awarded the ‘Hong Kong Green Organisation
Certificate “Class of Excellence” Wastewi$e Certificate’
by the ECC and EPD, the 'Quality Water Supply Scheme
for Buildings - Fresh Water (Management System)
(Gold)" by the Water Supplies Department, the ‘CLP
GREENPLUS Recognition Award” by CLP Power
Hong Kong Limited, and the ‘Most Breastfeed-Caring
Corporate Award’ by Hong Kong Breastfeeding
Mothers’ Association, which encouraged us to step
ahead with excellence.
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‘Quality Water Supply Scheme for Buildings — Fresh Water
(Management Scheme) (Gold)’ by the Water Supplies Department

CFSC Annual Report 2017-2018
Corporate Social Responsibility




